What is an Ombudsman?

· A designated neutral who functions independently of the organizational structure

· An advocate for due process

· Provides informal problem-solving assistance to residents

· Provides confidentiality within the confines of the law and regulations
What can an Ombudsman do for me?

· Hear your issues and concerns

· Clarify issues of policy and procedures for you

· Identify and evaluate your options for managing/resolving conflicts

· Identify and facilitate avenues of communication 

· Gather information or conduct informal fact-finding 

· When appropriate, mediate your disputes

· Connect you with the appropriate service organization
What about confidentiality?

· The Ombudsman will not keep personally identifiable records of matters you discuss

· The Ombudsman will not reveal your identify or discuss your issues or concerns without your specific permission (Except as required by law and regulation. The Ombudsman will tell you when this is applicable.)

· The Ombudsman will not willingly testify in any formal or court proceedings

Authority to establish Ombudsman Program 

· Satisfies ACGME requirements

· Administrative Dispute Resolution (ADR) Act of 1996 (PL 104-320)

· Department of Defense Directive 5145.5, Alternative Dispute Resolution

How to contact an Ombudsman

By phone, pager or e-mail:

CHCS group address is g.ombuds
OUTLOOK address is ombuds@lackland.af.mil
Phone:  292-3832

Pager:  513-9022

Phone:  292-4356

Pager:   83-2870

Phone:  916-1130

Pager:  513-9581

Phone:  292-5344

Pager:  83-0111

Attention

BAMC and WHMC Residents
Got an issue or concern, but don’t know what to do?

Are you looking for an informal means to address your dispute?

Want someone who…

- Will listen and help you assess your concerns or complaints objectively and confidentially?

- Could identify your options for dispute resolution?

- Could get answers to your questions or refer you to the appropriate forum?

Then, you may want to speak with a SAUSHEC Ombudsman! 

Please read this brochure!

For comments, questions or additional information, contact:

Chief Ombudsman

292-4356
ADR Technical Advisor

59 MDW Human Relations Advisor

292-7283

Dean, SAUSHEC

292-5393 or 916-1681
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